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Unit 1: Understand everyday spoken language 

Title Understand everyday spoken language 

Level 2 

Learning 
outcomes 
 

Assessment criteria 

The learner 
will: 

The learner can: 

1. Understand 
routine 
information 
about 
everyday 
personal, 
social and 
work 
situations 

1.1  identify key messages contained in: 
 

(a) statements 
(b) questions 
(c) requests 
(d) opinions 
 

1.2  select straightforward details from routine language descriptions 
or explanations  

 
1.3  identify the overall theme of conversations, descriptions or 

explanations 

2.  Follow 
routine 
conversatio
ns on 
familiar 
subjects 

 

2.1  follow everyday instructions or advice , taking account of 
priorities 

 
2.2  recognise the expression of: opinions, feelings, needs or 

preferences 
 
2.3  follow everyday exchanges of information about an area of 

study or work 
 
2.4 recognise everyday polite conventions in personal, social or 

work situations 
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Additional information about the unit 

Unit aim[s] 
 
To be amended contra 
standards 

To achieve this unit, you need to show that you 
understand routine language in familiar everyday 
situations. You can, for example: 
Follow conversations on familiar subjects 
Pick up on straightforward humour 
Handle routine exchanges of information about an area 
of study or work 
Understand routine step-by-step instructions 
Understand straightforward advice about everyday 
work matters 

Unit expiry date August 2015 

Details of the relationship 
between the unit and 
relevant national language 
standards 

CILTB1U 

Details of the relationship 
between the unit and other 
standards or curricula [if 
appropriate] 

None 

Assessment requirements 
specified by a sector or 
regulatory body [if 
appropriate] 

None 

Endorsement of the unit by a 
sector or other appropriate 
body [if required] 

CILT 

Location of the unit within 
the subject/sector 
classification system 

Languages 12.2 

Name of the organisation 
submitting the unit 

CCEA 

Availability for use Shared 

Availability for delivery September 2010 
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Unit 2: Speak using everyday language 

Title Speak using everyday language 

Level 2 

Learning outcomes 
 

Assessment criteria 

The learner will: The learner can: 

1. Be able to exchange 
information about 
everyday situations 

1.1 use routine language to: 
 

(a) exchange routine personal, social or work 
information 

(b) ask questions 
(c) respond to everyday questions 
(d) make requests or give invitations 
(e) provide routine descriptions, information 

2. Be able to initiate and 
develop conversations  

 

2.1 use appropriate forms of address in social and work 
situations to start a conversation 

 
2.2 maintain everyday conversation 
 
2.3 provide an account of a sequence of everyday events 
 
2.4 express: 
 

(a)  wishes 
(b)  feelings 
(c)  needs, preferences 
(d)  opinions 
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Additional information about the unit 

Unit aim[s] 

 
To achieve this unit you need to show that you can 
make yourself understood using routine language in 
everyday situations adapting simple structures with 
the right vocabulary.  You can for example: 
 
Initiate and maintain social contact 
Exchange information about your area of work 
Provide information on and give brief descriptions of 
study, work or personal circumstances 
Exchange details about your area of study or work 
Provide an account of a sequence of events 
 

Unit expiry date 31 August 2015 

Details of the relationship 
between the unit and relevant 
national language standards 

This unit derived from the Level 2 Speaking Unit 
CILTB1S 

Details of the relationship 
between the unit and other 
standards or curricula [if 
appropriate] 

None 

Assessment requirements 
specified by a sector or 
regulatory body [if 
appropriate] 

None 

Endorsement of the unit by a 
sector or other appropriate 
body [if required] 

CILT 

Location of the unit within the 
subject/sector classification 
system 

Languages 13.2 

Name of the organisation 
submitting the unit 

CCEA 

Availability for use Shared 

Availability for delivery September 2010 
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Unit 3: Read everyday text 

Title Read everyday text 

Level 2 

Learning outcomes 
 

Assessment criteria 

The learner will: The learner can: 

 
1. Understand and 

respond to a range of 
routine information 
on everyday matters 

 
1.1 extract factual information from 

(a) notices, announcements 
(b) formal letters and e-mails 
(c) informal letters  e-mails 

 
1.2 follow enquiries or requests 
 
1.3 select relevant details from instructions or advice 
 
1.4 follow straightforward safety regulations 
 
1.5 identify different views expressed in various types of 

correspondence 
 
1.6 recognise common formal/ informal letter writing 

conventions 
 
1.7 grasp the gist of articles and texts of an everyday 

nature 
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Additional information about the unit 

Unit aim[s] 

 
To achieve this unit, you need to show that 
you understand a range of routine materials 
on everyday matters. 
 
You can, for example: 
understand routine letters, e-mails and faxes 
relating to the area of study or work 
understand the broad outline of notices and 
announcements 
understand straightforward safety regulations 
pick out relevant details and grasp the gist of 
articles and other texts on everyday topics 
recognise the difference between formal and 
informal correspondence 
 

Unit expiry date August 2015 

Details of the relationship between 
the unit and relevant national 
language standards 

CILTB1R 

Details of the relationship between 
the unit and other standards or 
curricula [if appropriate] 

None 

Assessment requirements specified by 
a sector or regulatory body [if 
appropriate] 

None 

Endorsement of the unit by a sector or 
other appropriate body [if required] 

CILT 

Location of the unit within the 
subject/sector classification system 

Languages 12.2 

Name of the organisation submitting 
the unit 

CCEA 

Availability for use Shared 

Availability for delivery September 2010 

Unit expiry date August 2015 

Details of the relationship between 
the unit and relevant national 
language standards 

CILTB1R 
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Unit 4: Write everyday text 

Title Write everyday text 

Level 2 

Learning outcomes 
 

Assessment criteria 

The learner will: The learner can: 

1. Be able to produce 
short texts, 
combining set 
phrases and familiar 
language with 
reasonable accuracy 

1.1 write routine: 
(a) plans 
(b) step-by-step instructions 
(c) advice 

1.2 make routine: 
(a) written enquiries 
(b) requests 
(c) invitations 

1.3 express simple: 
(a) opinions 
(b) feelings 
(c) wishes 
(d) needs and 
(e) preferences 

1.4 create standard letters or emails adhering to writing 
conventions: 
(a) formal 
(b) informal 
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Additional information about the unit 

Unit aim[s] 

 
To achieve this unit, you need to show that you 
can produce short texts using familiar language 
to carry out everyday tasks. You can, for 
example: 
create plans for routine activities 
produce simple, step-by-step instructions 
create standard letters, faxes and e-mails 
write brief informal letters and messages 
 

Unit expiry date August 2015 

Details of the relationship between 
the unit and relevant national 
language standards 

CILT A1W 

Details of the relationship between 
the unit and other standards or 
curricula [if appropriate] 

None 

Assessment requirements specified 
by a sector or regulatory body [if 
appropriate] 

None 

Endorsement of the unit by a sector 
or other appropriate body [if 
required] 

CILT 

Location of the unit within the 
subject/sector classification system 

Languages 13.2 

Name of the organisation 
submitting the unit 

CCEA 

Availability for use Shared 

Availability for delivery September 2010 
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 Social Contact - Describing People 
 

 Describe a person - yourself or someone else 
 

to be born nascere 
born on the ...in... Nato/a il     nel…. 
Where were you born? Dove sei nato/a? 
When were you born? Quando sei nato/a? 
I was born in 19… Sono nato nel 19  ….(millenorecento) 
I was born Sono nato/a 
you were born Sei nato/a (formal = È nato/a) 
he/she was born È nato/a 
we were born Siamo nati/e 
you were born Siete nati/e 
they were born Sono nati/e 
Revise big numbers Rivedere i numeri grandi 
Revise months of the year I mesi dell’anno 

 

Descriptions 

 

How would you describe your character? Come ti descriveresti? 

Are you a ……..person? Sei una persona….? 
 Then, how are you as a person? Allora, che tipo sei? 
nice person simpatico/a kind gentile 
friendly amichevole funny Buffo/a 
stupid stupido/a generous generoso/a 
patient paziente impatient impaziente 
charming affascinante quiet tranquillo/a 
talkative loquace shy timido/a 
optimistic ottimista pessimistic pesimista 
lazy pigro/a hard-working (gran)lavoratore/lavoratrice
famous famoso/a honest onesto/a 
foreign straniero/a crazy Pazzo/a, matto/a 
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Mood 

 

What mood are you in generally?  Com’è il tuo umore di solito? 

to be in a good mood Essere di buon umore 

to be in a bad mood Essere di cattivo umore 

How do you feel now?  Come ti senti adesso? 

to look happy Sembrare contento/a, felice 

to look sad Sembrare  triste 

to be worried Preoccuparsi per 

to be angry Essere arrabbiato/a 

to be nervous Essere nervoso/a 

stressed stressato/a 
teso/a 

relaxed rilassato/a 
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Travel and Holidays 
Buying Property  

 Seeking information about property to buy or rent 
 Stating requirements 
 Expressing preferences  

 
 

Do you want property to buy or to rent?   
Vuole comprare o affittare una proprietà? 

What type of property are you looking for? Quale tipo di proprietà cerca? 
 

Are you looking for something newly built? Cerca una proprietà costruita di recente? 
I prefer Preferisco 
We prefer/ would prefer Preferiamo/ preferiremmo 
I want/ would like Voglio/ Vorrei 
We want/ would like vogliamo/ Vorremmo 
Estate Agent Un Agente immobiliare 
Property - house proprietà - casa 
What are you looking for? Che cosa sta cercando? / cercate? 
I am looking for cerco 
We are looking for cerchiamo 
We are interested in renting  Vorremmo affittare / c’interessa affittare 
We are interested in buying Vorremmo comprare/ c’interessa comprare 
Property - flat Proprietà - appartamento 
country house una casa di campagna 
 villa una villa 
terraced house una casa a schiera 
semi-detached una bifamiliare 
rent prendere in affitto 
buy  acquistare 
Have you any brochures? Ha degli opuscoli informativi? 
Have you anything bigger? Ne avete qualcosa di più grande? 
Have you anything smaller? Ne avete qualcosa di più piccolo? 

Have you anything cheaper? Ne avete qualcosa meno costoso?/  
più economico? 

Have you anything closer to...? Ne avete qualcosa più vicino a? 
When can we see it? Quando potremmo vederla/vederlo 
When is it available? Quando sarebbe disponibile? 
This morning/afternoon/evening  stamattina/questo pomeriggio/stasera 
Next week La settimana prossima 
Next month Il mese prossimo 
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Agreed D’accordo 
Yes, of course Sì, certo 
For sale Vendesi 
To rent Affttasi 
building l’edificio 
I would have liked mi sarebbe piaciuto 
I would have preferred avrei preferito 
To hope sperare di /infinitive 

 
 
 

with a view con vista mountain view vista sui monti 

sea view vista sul mare lake view vista sul lago 

quiet location posizione tranquilla central location posizione centrale 

furnished ammobiliata /o unfurnished non ammobiliata 

hall l’entrata living-room ll salone 

corridor il corridoio breakfast room il tinello 

kitchen la cucina dining-room la sala da pranzo 

bathroom il bagno bedroom la camera da letto 

cellar la cantina toilet i servizi igenici 

garden il giardino patio il patio 

balcony il balcone terrace la terazza 

garage l’autorimessa Garage/parking 
place postoauto/box 

Revise rooms in the house rivedere le stanze nella casa 
 
 
 

Is there electricity? C'é l'elettricità? 
Is there running water? C'é acqua corrente? 
Is there central heating? C'é il riscaldamento? 

Is it a very old property/house/flat? È una proprietà/casa/appartamento molto 
vecchia/o? 

When was it built? Quando è stata costriuta? 
It was built around 1929 è stata costriuta nel 1929  
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Social Contact 
Making Arrangements 

 Organise social outings 

 Give opinions 

  

Would you like to come to dinner? (formal) Le piacerebbe venire a cena? 
Le andrebbe di venire a cena? 
Vorrebbe venire a cena? 

Would you like to come to dinner? (familiar) Vorresti venire a cena? 
Ti va di venire a cena (casa mia/dame) 

Let's go to the cinema Andiamo al cinema 
How about going to the theatre? Che ne dici di andare a teatro? 
What's on? Cosa fanno/danno?/ cosa c’è? 
Which one?  Quale? 
Is there anything else C’è qualcos' altro? 
What else is there? Che cos' altro c'è? 
There's a good play on C'è una bella commedia 
There's a good opera on C'è una bell’opera 
Have you seen...? Ha/Hai visto...? 
Where will we meet? Dove ci vediamo? 

Dove ci incontriamo? 
When will we meet? Quando ci incontriamo? 
At the entrance All’entrata 
On Monday at seven Lunedì alle sette 
What about some other day? What about 
some other time? 

Che ne dici di un’altro giorno?/ 
un altro giorno sarebbe possible? 

What about some other time? un altra volta (forse)? 
Revise days of the week Rivedere i giorni della settimana 
What could we do this evening? Cosa potremmo fare stasera? 
What will we do this weekend? Cosa faremo questo fine settimana? 
We can go to… Possiamo andare a 
We can watch… Possiamo guardare… 
We can play…  Possiamo giocare a… 
What is your favourite film? Qual’è il tuo film preferito? 
What is your favourite sport? Qual’è il tuo sport preferito? 
My favourite film is… Il mio film preferito è 
Revise places at of interest in steps 1, 2  and 3 Rivedere luoghi d’interessa in steps 1, 2 e 3  
Revise sports and activities in steps 2 and 3     Rivedere gli sport e le attività in steps 2 e 3.  
each ogni 
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every tutti/e 
To collect andare a prendere 
To give a lift dare un passaggio 
To accompany accompagnare 

 

 

Responses 

That would be great Sarebbe bellissimo 
I don't mind Non importa 
It's all the same to me Per me è uguale 
I can't stand that (or hate) Non lo sopporto(lo odio) 
Sorry I can't make it Mi dispiace non posso venire 
I have a prior engagement Ho già un impegno 
I prefer to go to the theatre Preferisco andare a teatro 
I don’t know Non lo so 
I liked it Mi è piaciuto 
I loved it Mi è piaciuto moltissimo 
OK Va bene 
unfortunately purtroppo 
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Myself and others   

Occupation 

 

 Talking about work 

 Understanding and responding to job ads 

 

Talking about jobs 

Describe a work day Può descrivere una tipica giornata lavorativa? 
What time do you start? A che ora cominci? 
What time do you finish? A che ora finisci? 

Usually I start at  Di solito inizio alle. … 
 

Normally I finish at  Di solito finisco alle... 
What time do you have lunch? A che ora pranzi/fai pranzo? 
Revise 12 and 24 hour clock  Rivedere l’ora (12 e 24 ore) 
Where do you have lunch? Dove pranzi? 
I have lunch in the canteen Pranzo alla mensa/ in mensa 
At home a casa 
At the restaurant in ristorante 
On Mondays il lunedì 
Revise days of the week rivedere I giorni della settimana 
Do you like your job? ti piace il tuo lavoro? 
It is not bad non è male 
Is it well paid? è ben pagato 
the salary is all right lo stipendio è abbastanza buono 
They never pay much non pagano molto 
I can not complain non mi lamento 
I work a lot but I do not earn much lavoro molto ma non guadagno bene 

 

 

Job ads 

job ad Inserzione/annuncio di lavoro 
situations vacant offerte di lavoro 
We need Abbiamo bisogno di 
We are seeking stiamo cercando 
A person Una persona 
someone Qualcuno 
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Fill in the form Riempire il modulo 

 

 

full-time a tempo pieno 
part-time tempo parziale/part time 
to start immediately Da iniziare immediatamente 
well qualified ben qualificato 
experience essential esperienza essenziale 
no experience necessary nessuna esperienza necessaria 
application form un modulo d'assunzione 
Please send CV per favore inviate il Curriculum Vitae 
reliable affidabile 
responsible responsabile 
hard-working (gran) lavoratore/lavoratrice 
driving licence la patente 
salary lo stipendio 
x euros per hour X euro all’ora 
minimum wage la paga minima 
I would like to apply for vorrei fare domanda per 
Please find enclosed ... Allego/mando in allegato 
I am available for interview Sono disponibile per un colloquio 
equivalent of: Dear Sir or Madam Egregio Signore/Gentile signora 
equivalent of: Yours faithfully  Distinti Saluti 
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Myself and others 
Hobbies and Interests 
 

 Discuss what you did in your free time 
 Discuss what you will do in your free time 

Talking about what you did 

What did you do last weekend? Cosa hai fatto al fineseltimana 
Did you go out? Sei uscito/a? 
Where did you go? Dove sei andato/a? 
I went ... Sono andato/a… 
I did ... Ho fatto 

I played ... Ho giocato (a sport)/ suonato (uno strumerlo) 
I worked ... Ho lavorato 
Did you see ...? Hai visto? 
I saw ... Ho visto 
Did you have a good time? Ti sei divertito/a? 
I had a great time Mi sono divertito 
We had a great time Ci siamo divertiti 
It was OK È andato bene 
It was terrible È stato terribile 
I didn't enjoy it Non mi è piaciuto 
We didn't enjoy it at all Non ci è piaciuto per nulla 
Past of the verbs in this section Il passato dei verbi in questa sezione 

 

Talking about what you are going to do 

Where will you go next Saturday? Dove andrai sabato prossimo? 
I will be going to ... Andrò al... 
We will be going to ... Andremo a 
What are you going to do this weekend? Cosa farai questo fine settimana? 
I am going to ... Vado a..  
Who are you going to go with? Con chi vai? 
I will be going with ... Andrò con 
Revise family relations Rivedere i parenti 
friend amico/a 
colleagues Colleghe/i 

Collega/hi (m) 
Collega/he (f) 
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Travel and Holidays  

Getting around 

 Understand air travel information and announcements 

 
Travel agency  Agenzia di viaggio  
Low-cost airlines Compagnie aeree a basso costo (low cost) 
Discount fares Tariffe ridotte 
To catch a flight Prendere un volo 
stand-by In attesa 
charter flight volo charter/ economico 
scheduled flight volo di linea 
plane l’aereo 
flight number Numero del volo 
passengers Passeggeri 
flight arriving from Volo in arrivo da 
flight departing for Volo in partenza per 
check-in check-in 
boarding pass Carta d'imbarco 
show Mostrare…….. 
go Andare a………./Recarsi a…….. 
Please have identification ready for inspection Per favore preparare i documenti per il 

controllo 
departure lounge Sala d'attesa 
departures/arrivals Partenze/arrivi 
domestic flights Voli nazionali 
international flights Voli internazionali 
flight x is ready for boarding Il volo X è pronto per l'imbarco 
please proceed to gate number  Per favore recarsi all'uscita numero... 
the flight is now closing Il volo sta per chiudere 
Do not leave your luggage unattended Non lasciare il proprio bagaglio incustodito 
Did you pack your bags yourself? Ha preparato Lei stesso i bagagli? 
Please fasten your seatbelt, Per favore allacciare le cinture di sicurezza 
switch off your mobile phone, Spegnere i cellulari 
and any electrical equipment ed ogni apparecchio elettrico 
Your life jacket is under your seat Il giubbotto salvagente si trova sotto la poltrona
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shuttle bus la navetta 
terminal il terminale 
trolley un carrello 
Due to a strike ... A causa di uno sciopero 
flight x will be delayed by ... il volo X porterà un ritardo di... 
flight x is now cancelled il volo X è stato cancellato 
We apologise Ci scusiamo 
we apologise for any inconvenience Ci scusiamo per l’imprevisto 
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Travel and Holidays 
On holiday - revision 
 

 Talk about holidays 

 Express opinions about holiday destinations  

 Understand information about emergencies 

  

Where did you go last summer? Dove sei andato/a la scorsa estate? 
I went Sono andato/a 
We went Siamo andate/i 
Past tense of IR Il passato di andare 
How long did you stay? Quanto tempo sei rimasto/a? 
I stayed Sono rimasto/a 
A fortnight/ 15 days una quindicina 
How was it? Com'era? 
The facilities were fabulous (le attrezzature) erano favolose 
There was a kids' club C’era un club per i bambini 
There was a beauty salon C’era un salone di bellezza 
a games room Una sala giochi 
a supervised pool una piscina custodita 
a first-aid post un pronto soccorso 
nightly entertainment l’intrattenimento notturo/divertimento 
I would highly recommend it Lo vivamente consiglierei 
The seaside/ski La stazione balneare/sciare era 
The resort was la località/il posto era 
The locals were ... La gente del luogo era 
There wasn't much to do Non c’era molto da fare 
There wasn't much to see Non c’era molto da vedere 
I wouldn't recommend it Non lo consiglierei 
It was a disaster È stato un disastro 
It was a nightmare È stato un incubo 
The beach was polluted La spiaggia era inquinata 

There was a lot of litter C'erano molti rifiuti 

It was packed Era strapieno 
It was very remote Era molto isolato 
In the case of fire ... In caso di incendio 
please leave the building per favore evacuare/lasciare l'edificio 
do not use the lift non usare l'ascensore 
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My Locality 
Environment 

 Seeking and understanding  information  
about the local area 

 

Are there recycling containers around here? Ci sono contenitori per la raccolta differenziata 
qui intorno? 

Is there a recycling site? C'è un centro per il riciclaggio? 
Yes, there is one near… Sí c’è ne uno vicino a… 
When is there a bin collection?  Quando c’è la raccolta della 

spazzatura/l’immondizia/ i rifiuti? 
On Friday mornings il venerdi mattina 
The sea is polluted Il mare è inquinato  
There has been an oil spill C’ è stata una perdita di petrolio (fuorüiscita) 
Is the beach safe? È sicura la spiaggia? 
Is there a lifeguard? c’è un bagnino? 
Are there currents around here? Ci sono delle correnti qui intorno? 
Dangerous cliffs/rocks Scogliere pericolose 
Do not light fires Non accendere fuochi (appiccare) 
Swimming forbidden vietato nuotare 
No fishing Vietato pescare 
Not drinking water acqua non potabile 
Do not drop litter Non gettare i rifiuti 
What do you think of recycling? Che ne pensi del riciclaggio? 
I think it's a good idea Penso che sia una buon’idea 
What do you do to recycle? Cosa fai per riciclare? 
I do it all the time Lo faccio sempre 
I recycle paper, plastic, glass, etc Riciclo la plastica, il vetro ecc 
There are not many recycling facilities Non ci sono molti centri per il riciclaggio 
I don't think it makes much difference Non penso che faccia molta differenza 
I am very concerned about the environment Mi preoccupo molto per l’ambiente 
What do you do to help/save the 
environment? 

Cosa fai per salvare l’ambiente? 
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What was the weather like? Che tempo faceva? 
It rained all the time Ha piovuto tutto il tempo 
It snowed every day Ha nevicato ogni giorno 
There were thunderstorms C’erano temporali 
It was dull/overcast Era cupo/coperto 
It was changeable Era variable 
It was cold Faceva freddo 
It was sunny C’era il sole 
It was hot Faceva caldo 
It was gorgeous Faceva bellissimo tempo/il tempo era bellissimo

 

 

litter La spazzatura/ i 
rifuiti 

to protect (to care for) proteggere 

pollution L’inquinamento to damage Daneggiare 
green belt zona verde to pollute Inquinare 
the environment L’ambiente to recycle Riciclare 
glass Il vetro Ozone layer Lo strato di ozono 
the dump la discarica to drop litter Gettare i rifiute 
a spa Una stazione 

termale 
a crab  Un granchio 
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 Food and Drink 

 Give and understand information about food and drink 
 Comment on a meal 
 Complain about a meal 
 Follow a recipe 

Are you ready to order?  Prego? 
What have you chosen? Cosa avete deciso? 
What would you like to eat? Cosa desiderete mangiare? 
I would like… Vorrei 
We would like… Vorremmo. 
What sauces are there? Quali salse ci sono? 
peppered sauce Salsa piccante 
mushroom sauce Salsa ai funghi 
tomato sauce Salsa al pomodoro 
curry sauce Salsa curry 
seafood sauce Salsa ai frutti di mare 
bechamel/white sauce Salsa besciamella 
What is in ... ? Cosa c’è dentro? 
I am allergic to ... Sono allergico/a a… 
I am on a low salt diet Seguo una dieta priva di sale 
I am diabetic Sono diabetico/a 
What do you recommend? Che ci consiglia? 
Was everything ok for you? Andava tutto bene/Era tutto a posto? 
This is not what I ordered Non è quello che ho ordinato 
This is not what we ordered Non è quello che abbiamo ordinato 
The meat is undercooked La carne è poco cotta 
The fish is overdone Il pesce è stracotto 
Do you like the wine? Ti piace il vino? 
The wine is corked Il vino sa di tappo 
The food is cold Il cibo è freddo 
Can we have extra / more ... Si può avere ancora....? 
The food was delicious Il cibo era delizioso 
We will come back Torneremo (ancora /un’altra volta) 
Thanks, it was perfect Grazie, era perfetto 
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How much is it in total? Quant’è in totale? 
How much I owe you? Quant’ è? 
There is an error on the bill C’è un errore nel conto 
You have charged us for... Ci avete addebitato per…./ fatto pagare 
and we only had ... E abbiamo soltanto avuto 
I am sorry Sir/ Madam / Sirs Mi dispiace Signore/Signora/Signori 

 

 

starters antipasti main courses Secondi piatti 
seafood i frutti di mare fish il pesce 
oysters le ostriche salmon il salmone 
mussels le cozze trout la trota 
prawns i gamberi monkfish la bottatrice 
avocado  un avocado hake il nasello 
soup la minestra cod il merluzzo 
melon il melone meat la carne 
mixed salad  l’insalata mista beef il manzo 
pasta salad  l’insalata di pasta lamb l’agnello 
rice salad  l’insalata di riso veal il vitello 
cold meat platter i salumi (carne fredde) chicken il pollo 
egg mayonnaise Maionaise  rabbit il coniglio 
pâté il pâté venison la carne di cervo 
nuts le noci wheat Grano/frumento 
dairy products i laticini steamed Al vapore 
boiled bollito fried Fritto 
roasted arrosto grilled grigliato 
well-done ben colto Medium Di media cottura 
rare al sangue microwave Micro onda 

a recipe una ricetta To prepare this 
recipe you have 
to… 

Per preparare questa 
ricetta deve… 

temperature la temperatura to wash lavare 
ingredients gli ingredienti to peel sbucciare 
method il metodo to slice affettare/tagliare a fette 
to fry friggere to mix mescolare 
to boil bollire to add aggiungere 
to simmer Bollire lentamente to stir mescolare 
to put in the oven mettere nel forno Enjoy your meal! Buon appetito 
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 Myself and Others  

 Health 

 Seeking assistance in case of illness or injury 

 Understand and respond to doctor's queries and advice 

 

What seems to be the matter? Che c’è? 

What has happened to you? Cosa ti è successo?/Cosa ti/Le è successo? 

I was involved in an accident Ho avuto un incidente 
I slipped and fell Sono scivolato/a e sono caduto/a 
I sprained/twisted my ankle Mi sono storta la caviglia/Ho preso una storta 

alla caviglia 
 I have injured myself  Mi sono fatto male 
I am bleeding Sto sanguinando 
I have got sunburn  Mi sono scottato/a (ho preso una scottatura del 

sole) 
I have an upset stomach Ho mal di pancia/ lo stomaco in disordine 

I am vomiting Sto vomitando 

I have diarrhoea Ho la diarrea 

He/she is ill è malato/a 

He/she is dehydrated È disidratato/a 

I have been stung Sono stato punto/a 

by a jellyfish  da una medusa 

I have been bitten by a snake Sono stato morso/ a da un serpente 

I have blisters on my feet Ho delle vesciche ai piedi 

I have earache Ho mal di orecchio 

I have hay fever Ho la febbre da fieno/sono allergico/a al 
polline 

I have asthma Ho l'asma 

Have you been immunised against tetanus? Hai avuto l’antitetano? 

Are you allergic to penicillin?  Lei è allergico/a alla penicillina? 
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I am not sure Non sono sicuro 

I think so Penso di sì 

I think he has had a heart attack Penso che ha avuto un infarto 

Help! Aiuto! 

I need a doctor Ho bisogno di un medico 

Rota chemist  la farmacia di guardia 

Have you the European Health Insurance 
Card? 

Ha una tessera sanitaria europea? 

Here is my European Health Insurance Card? Ecco la mia tessera sanitaria europea 

I need a receipt/letter for my insurance Mi serve una ricevuta/una lettera per 
l'assicurazione 

Apply this bandage to the wound Applichi questa fascia sulla ferita 

Take two tablets twice a day Prenda due pillole al giorno 

You have to…  Deve… 

You must have an injection Deve fare un’iniezione 

 

  

cotton wool il cotone idrofilo apply applichi 
bandage una fascia/una 

fasciatura 
give/administer dia/somministri 

drops le gocce take prenda 
inhaler un inalatore dissolve sciolga 
antibiotics gli antibiotici swallow Ingoi / inghiotta 
injection un iniezione chew mastichi 
effervescent effervescente with food Con il cibo / a stomaco 

pieno/all’ora dei pasti 
soluble tablets le compresse solubili after meals Dopo i pasti 
capsules le capsule an hour before a 

meal 
un'ora prima dei pasti 
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Travel and Holidays 
Shopping and Services 

• Equipping property 
• Dealing with home disasters and niggly problems 
• Shopping online 

Where is the best place to buy ... ? dove si puo comprare?/ si possono + plural 
electrical appliances gli elettrodomestici 
home furnishings Articoli per la casa 
Could you recommend a good plumber? Può raccomandare un bravo idraulico? 
There is a leak in ... C'è una perdita nel... 
The kitchen is flooded La cucina è allagata 
I need an electrician Ho bisogno di un elettricista 
I have to call a…. Devo chiamare un… 
The electricity keeps tripping L’elettricità si spegne di 

continuo/continuamente 
There is a fault C'è un guasto/difetto 
The dishwasher is faulty La lavastoviglie è/difettosa 
The washing-machine has broken down La lavabiancheria si è rota (lavatrice) 
The bulb has gone Si è fulminata la lampadina 
online shopping acquisti online 
What is the delivery date? Qual’è la data di consegna? 
delivery dates Le date di consegna 
free home delivery Consegna a domicilio gratis 
delivery address l’indirizzo di consegna 
When can you deliver? Quando si può consegnarlo/la? 
e-mail address la e-mail/(l’indirizzo e-mail) 
click here Cliccare qui 
enter username Inserire username/nome utente 
enter password Inserire password 
What is wrong? Che cosa c'è? 
The internet connection does not work Non c’è la connessione/la linea non funziona 

per l’internet  
offer Offerta 
sales Saldi 
reduced article (Articolo) ridotto 
What price is it? Quanto costa? 
discount uno sconto 
Can you give me a discount? mi può fare uno sconto? 
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tap il rubinetto a three-seater sofa Un divano a 3 posti 
washer una rondella an armchair Una poltrona 
pipes I tubi a double bed Un letto matrimoniale 
plug Una spina a single bed Un letto singolo 
socket Una presa(di 

corrente) 
bunk beds i letti a castello 

switch L’interruttore/il 
pulsante 

a bedside table Un comodino 

fuse Il fusibile a dining table Una tavola 
bulb una lampadina a coffee table un tavolino 
batteries le batterie a set of 8 chairs Un set di 8 sedie 
wiring l’impianto elettrico a sideboard Una credenza 
connection la connessione a wardrobe Un armadio 
fault un difetto a cupboard Una credenza 
a rug Un tapettino a bin Un bidone 
a carpet Un tapetto a lamp Una lampada 
curtains Le tende a mirror Uno specchio 
cushion Un cuscino sheets Le lenzuola (il lenzuolo sing.) 
a pillow Un guanciale/ 

cuscino da letto 
a pillowcase  Un copricuscino/una federa 

  

a bed spread Un copriletto  a blanket Una coperta 
a quilt Un piumino a duvet cover Un copripiumino 
a mattress Un materasso a television set Un televisore 
a subscription Abbonamento a satellite dish Antenna parabolica 
a DVD player un DVD player a video recorder Un videoregistratore 
a computer Un computer a hi-fi system Un hi-fi 
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Grammar Section 
 
 
Subjunctive tense 
Conditional tense 
Present perfect tense 
Reflexive verbs- revision 
Interrogatives- Revision 
There is/ there are 
Future- revision 
Giving opinions 
To have 
Must 
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