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Contacts within CCEA 
GCSE and GCE Examinations 
 
Please consult the list below to identify the most appropriate person in CCEA to deal with your query. 
 

Query Contact Telephone e-mail 
Publications 
 
Requests for copies of materials, 
including: 
 
Syllabuses/specifications 
Notes for guidance 
Exemplar materials 
Past papers 

Distribution Team 
 
Bernard Trainor 
 
 
Stephen Cassells 
 
 
 

(028) 9026 1228 
 
(028) 9026 1228 
 
 
(028) 9026 1242 
 
 

cceadistribution@ccea.org.uk  
btrainor@ccea.org.uk  
 
 
 
scassells@ccea.org.uk  
 
 

Administration 
 
Entries 
Access Arrangements/ 
Special Consideration 
Visiting moderators 
Moderation 
Invigilation 
Timetable Variations 
Delivery of materials for examinations 
Collection of scripts GCE & GCSE 
Queries with scripts GCSE 
Queries with scripts GCE 
Issue of results 
 
Enquiries about results 
Access to scripts 
Appeals 
Issue of certificates 
 
Results registry 
 
Urgent Request for Exam Papers 
Malpractice 
Agreement trials 
Charges and Payments 
 

 
 
Barbara Clarke 
Bronagh Campbell 
 
William Pentland 
William Pentland 
Elizabeth Hood 
Barbara Clarke 
Paul O’Lynn 
Sam Orr 
Jacqueline Rice 
Orla Kirk 
Vincent Crossey 
 
Craig Burns 
Craig Burns 
Heather Clarke 
Stephen Gallagher 
 
Stephen Gallagher 
 
Paul O’Lynn 
Erin Irvine 
Geraldine Allen 
Finance Direct Line 
 

 
 
(028) 9026 1232 
(028) 9026 1293 
 
(028) 9026 1236 
(028) 9026 1236 
(028) 9026 1243 
(028) 9026 1232 
(028) 9026 1273 
(028) 9026 1456 
(028) 9026 1264 
(028) 9026 1268 
(028) 9026 1200 
Ext 2331 
(028) 9026 1451 
(028) 9026 1451 
 (028) 9026 1244 
(028) 9026 1200  
ext 2412 
(028) 9026 1200  
ext 2412 
(028) 9026 1228 
(028) 9026 1202 
(028) 9026 1236 
(028) 9026 1235 

 
 
bclarke_e@ccea.org.uk  
bcampbell@ccea.org.uk  
 
wpentland@ccea.org.uk  
wpentland@ccea.org.uk  
ehood@ccea.org.uk  
bclarke_e@ccea.org.uk  
polynn@ccea.org.uk  
parcelforce@ccea.org.uk   
jrice@ccea.org.uk  
okirk@ccea.org.uk  
vcrossey@ccea.org.uk  
 
cburns@ccea.org.uk  
cburns@ccea.org.uk  
appealsmanager@ccea.org.uk   
sgallagher@ccea.org.uk  
 
sgallagher@ccea.org.uk  
 
polynn@ccea.org.uk  
eirvine@ccea.org.uk  
gallen@ccea.org.uk  
finance@ccea.org.uk 

mailto:cceadistribution@ccea.org.uk�
mailto:btrainor@ccea.org.uk�
mailto:scassells@ccea.org.uk�
mailto:bclarke_e@ccea.org.uk�
mailto:bcampbell@ccea.org.uk�
mailto:wpentland@ccea.org.uk�
mailto:wpentland@ccea.org.uk�
mailto:ehood@ccea.org.uk�
mailto:bclarke_e@ccea.org.uk�
mailto:polynn@ccea.org.uk�
mailto:parcelforce@ccea.org.uk�
mailto:jrice@ccea.org.uk�
mailto:ffarrell@ccea.org.uk�
mailto:vcrossey@ccea.org.uk�
mailto:cburns@ccea.org.uk�
mailto:cburns@ccea.org.uk�
mailto:appealsmanager@ccea.org.uk�
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ACETS and Entry Level Qualifications 
Please consult the list below to identify the most appropriate person in CCEA to deal with your query. 

Query Contact Telephone e-mail 
Publications Distribution Team (028) 9026 1228 cceadistribution@ccea.org.uk  
Administration for: 
Entry Level Certificate, Key Skills, Essential Skills, OLA, QCF Modern Languages, Personal Effectiveness 
Entries 
Access Arrangements/ 
Special Consideration 
Visiting moderators 
Moderation 
 
Timetable Variations 
Delivery of materials for 
examinations 
Collection of scripts Entry Level 
 
Issue of results: 
ELQ, Key Skills, Personal 
Effectiveness 
OLA and QCF Modern 
Languages 
Enquiries about results 
Appeals 
Issue of certificates: 
ELQ, Key Skills, OLA, Personal 
Effectiveness 
Essential Skills and QCF 
Modern Languages 
Malpractice 
Agreement trials 
 
Charges and Payments 

Barbara Clarke 
Bronagh Campbell 
 
Collette Flynn 
Janet O’Reilly 
 
Barbara Clarke 
Paul O’Lynn 
 
Janet O’Reilly 
 
 
Vincent Crossey  
 
Lindsay Hamilton 
 
Gary Black 
Heather Clarke 
 
Stephen Gallagher 
 
Lindsay Hamilton 
 
Erin Irvine 
Laureen Henderson 
 
Finance Direct Line 

(028) 9026 1232 
(028) 9026 1293 
 
(028) 9026 1223 
(028) 9026 1200 
ext 2377 
(028) 9026 1232 
(028) 9026 1273 
 
(028) 9026 1200 
ext 2377 
 
(028) 9026 1200 
ext 2331 
(028) 9026 1405 
 
(028) 9026 1224 
(028) 9026 1244 
 
(028) 9026 1200  
ext 2412 
(028) 9026 1405 
 
 (028) 9026 1202 
(028) 9026 1200 
ext 2297 
(028) 9026 1235 

bclarke_e@ccea.org.uk  
bcampbell@ccea.org.uk  
 
cflynn@ccea.org.uk  
joreilly@ccea.org.uk  
 
bclarke_e@ccea.org.uk  
polynn@ccea.org.uk  
 
joreilly@ccea.org.uk   
 
 
vcrossey@ccea.org.uk  
 
lhamilton@ccea.org.uk  
 
gblack@ccea.org.uk  
appealsmanager@ccea.org.u
k  
 
sgallagher@ccea.org.uk  
 
lhamilton@ccea.org.uk 
 
eirvine@ccea.org.uk  
lhenderson@ccea.org.uk  
 
finance@ccea.org.uk 

Administration for: 
Occupational Studies, QCF Understanding Business Enterprise, QCF (Work Related Life Long Learning) 
Entries 
Access Arrangements/ 
Special Consideration 
Visiting moderators 
 
Moderation 
 
Issue of results 
 
Enquiries about results 
Appeals 
Issue of certificates: 
Occupational Studies and QCF 
Business Enterprise 
QCF (Work Related Life Long 
Learning) 
Malpractice 
Agreement trials 
Charges and Payments 

Barbara Clarke 
Bronagh Campbell 
 
Emma McDonald 
 
Margaret Cunningham 
 
Vincent Crossey  
 
Gary Black 
Heather Clarke 
 
Stephen Gallagher 
 
Lindsay Hamilton  
 
Erin Irvine 
Geraldine Allen 
Finance Direct Line 

(028) 9026 1232 
(028) 9026 1293 
 
(028) 9026 1200 
ext 2381 
(028) 9026 1200 
ext 2374 
(028) 9026 1200 
ext 2331 
 (028) 9026 1224 
(028) 9026 1244 
 
(028) 9026 1200  
ext 2412 
(028) 9026 1405 
 
(028) 9026 1202 
(028) 9026 1236 
(028) 9026 1235 

bclarke_e@ccea.org.uk  
bcampbell@ccea.org.uk  
 
emcdonald@ccea.org.uk  
 
mcunningham@ccea.org.uk  
 
vcrossey@ccea.org.uk  
 
gblack@ccea.org.uk  
appealsmanager@ccea.org.u
k  
 
sgallagher@ccea.org.uk  
 
lhamilton@ccea.org.uk  
 
eirvine@ccea.org.uk  
gallen@ccea.org.uk  
finance@ccea.org.uk 

mailto:cceadistribution@ccea.org.uk�
mailto:bclarke_e@ccea.org.uk�
mailto:bcampbell@ccea.org.uk�
mailto:cflynn@ccea.org.uk�
mailto:joreilly@ccea.org.uk�
mailto:bclarke_e@ccea.org.uk�
mailto:polynn@ccea.org.uk�
mailto:joreilly@ccea.org.uk�
mailto:vcrossey@ccea.org.uk�
mailto:lhamilton@ccea.org.uk�
mailto:gblack@ccea.org.uk�
mailto:appealsmanager@ccea.org.uk�
mailto:appealsmanager@ccea.org.uk�
mailto:sgallagher@ccea.org.uk�
mailto:lhamilton@ccea.org.uk�
mailto:tmcnally@ccea.org.uk�
mailto:lhenderson@ccea.org.uk�
mailto:amcbride@ccea.org.uk�
mailto:bclarke_e@ccea.org.uk�
mailto:bcampbell@ccea.org.uk�
mailto:emcdonald@ccea.org.uk�
mailto:mcunningham@ccea.org.uk�
mailto:vcrossey@ccea.org.uk�
mailto:gblack@ccea.org.uk�
mailto:appealsmanager@ccea.org.uk�
mailto:appealsmanager@ccea.org.uk�
mailto:sgallagher@ccea.org.uk�
mailto:lhamilton@ccea.org.uk�
mailto:tmcnally@ccea.org.uk�
mailto:gallen@ccea.org.uk�
mailto:amcbride@ccea.org.uk�


 

 

 
MATHS, SCIENCE, ICT AND TECHNOLOGY SECTOR 

 
Specification Support Officer:  Nuala Braniff (028) 9026 1200  ext 2292 or nbraniff@ccea.org.uk 

 
GCE 

 
GCSE 

Subject Officer Telephone 
Number 

E-mail  

Biology Biology 
Double Award Modular: Biology 
Double Award Non-Modular: Biology 
Applied Double Award Unit 2  

Patricia Quinn 
 

(028) 9026 1433 
 

pquinn@ccea.org.uk  

 Science : Single Award 
 

Frances Donnelly (028) 9026 1200 
Ext: 2122 

fdonnelly@ccea.org.uk  

Chemistry 
 

Chemistry 
Double Award Modular: Chemistry 
Double Award Non-Modular: Chemistry 

Elaine Hessin (028) 9026 1200 
 

ehessin@ccea.org.uk  

ICT 
Applied ICT 

ICT 
Applied ICT 
Business & Communications Systems 
ELQ ICT  

Michael McAuley (028) 9026 1200 
Ext: 2342 

mmcauley@ccea.org.uk  

Mathematics 
Further Mathematics 

Mathematics  
Additional Mathematics 
KS3 Mathematics 
ELQ Mathematics for Life 

Joe McGurk (028) 9026 1443 jmcgurk@ccea.org.uk  

Physics 
 

Physics 
Double Award Modular: Physics 
Double Award Non-Modular: Physics 
Applied Double Award Units 1 & 3 
KS3 
ELQ Science 

Kevin Henderson (028) 9026 1418 khenderson@ccea.org.uk  

Technology and Design 
 

Technology and Design 
ELQ Graphical/Material Studies 
ELQ Tech/Design 
D/A Engineering 
D/A Manufacturing 
Construction 

Judith Ryan (028) 9026 1200 
Ext: 2133 

jryan@ccea.org.uk  

mailto:nbraniff@ccea.org.uk�
mailto:pquinn@ccea.org.uk�
mailto:fdonnelly@ccea.org.uk�
mailto:ehessin@ccea.org.uk�
mailto:mmcauley@ccea.org.uk�
mailto:jmcgurk@ccea.org.uk�
mailto:khenderson@ccea.org.uk�
mailto:jryan@ccea.org.uk�


 

 

 

 
Specification Support Officer:  Nuala Braniff (028) 9026 1200  ext 2292 or nbraniff@ccea.org.uk 

  Subject Officer Telephone 
Number 

E-mail  

Occupational Studies Design and Creativity 
Technology and Innovation 
Construction 
Business and Services 
Environment and Society 
Engineering and Engineering Services 

Edward Getty (028) 9026 1200 ext 
2445 

egetty@ccea.org.uk  

mailto:nbraniff@ccea.org.uk�
mailto:egetty@ccea.org.uk�


 

 

 
 

SOCIETY, ECONOMY AND THE ENVIRONMENT SECTOR 
 

Specification Support Officer:  Arlene Ashfield (028) 9026 1200  ext 2291 or aashfield@ccea.org.uk 
 
GCE 

 
GCSE 

Subject Officer Telephone Number E-mail  

 Learning for Life and Work  
ELQ Learning for Life and Work 
 

Jill Armer (028) 9026 1200 ext 
2426 
 

garmer@ccea.org.uk  
 

Business Studies 
 

Business Studies 
ELQ Business Studies 
 

Jill Armer (028) 9026 1200 ext 
2426 
 

garmer@ccea.org.uk  
 

Economics 
Government and Politics 

Economics 
Financial Services 
 

Nick Heard (028) 9026 1413 nheard@ccea.org.uk  

Geography Geography 
Leisure and Tourism 
Physical Education 
ELQ Geography 
ELQ Physical Education 
 

Margaret 
McMullan 

(028) 9026 1404 
 

mmcmullan@ccea.org.uk  

History History 
ELQ History 
 

Clare McAuley (028) 9026 1200 
Ext: 2906 
 

cmcauley@ccea.org.uk  

Religious Studies Religious Studies 
ELQ Religious Studies 
Motor Vehicle and Road User Studies 
(MVRUS) 
  

Donna Finlay (028) 9026 1200 ext 
2105 

dfinlay@ccea.org.uk 

Applied Business 
 

Applied Business  
 

Mary Currie (028) 9026 1200 ext 
2558 

_mcurrie@ccea.org.uk  

mailto:aashfield@ccea.org.uk�
mailto:garmer@ccea.org.uk�
mailto:garmer@ccea.org.uk�
mailto:nheard@ccea.org.uk�
mailto:mmcmullan@ccea.org.uk�
mailto:cmcauley@ccea.org.uk�
mailto:dfinlay@ccea.org.uk�
mailto:_mcurrie@ccea.org.uk�


 

 

 
HEALTH AND THE ARTS SECTOR 

 
Specification Support Officer:  Nola McLarnon (028) 9026 1200  ext 2235 or nmclarnon@ccea.org.uk  

GCE GCSE 
 

Subject Officer Telephone 
Number 

E-mail  

Art and Design 
History of Art  
 

Art and Design 
ELQ Art and Design 
Applied Art and Design (D/A) 
 

Anne McGinn 028 9026 1200 
ext 2263 

amcginn@ccea.org.uk  

Home Economics 
Applied Health and Social 
Care 
 

Home Economics 
Home Economics: Child Development 
Health and Social Care (Single Award) 
Health and Social Care (Double Award) 
Hospitality 
ELQ Home Economics 
 

Glynis Henderson (028) 9026 1414 
 

ghenderson@ccea.org.uk  
 

Moving Image Arts Moving Image Arts 
Journalism 
 

Ingrid Arthurs (028) 9026 1200 
ext 2398 
 

iarthurs@ccea.org.uk  
 

Music 
 

Music 
Drama 
 

Roger Trigg (028) 9026 1200 
ext 2296 
 

rtrigg@ccea.org.uk  
 

QCF Performance Skills 
Creative Crafts 
Employment Skills 
Drug Awareness Studies 
Teaching Assistants 

David Flynn 
 

(028) 9026 1429 
 

dflynn@ccea.org.uk  
 

mailto:nmclarnon@ccea.org.uk�
mailto:amcginn@ccea.org.uk�
mailto:ghenderson@ccea.org.uk�
mailto:iarthurs@ccea.org.uk�
mailto:rtrigg@ccea.org.uk�
mailto:dflynn@ccea.org.uk�


 

 

 
 

LANGUAGES AND COMMUNICATIONS SECTOR 
 

Specification Support Officer:  Eimear Dolan (028) 9026 1439 or edolan@ccea.org.uk 
 
GCE 

 
GCSE 

Subject Officer Telephone Number E-mail  

Irish 
 

Gaeilge 
KS3 Gaeilge 
Irish 
French 
Spanish 
German  
ELQ Irish 
ELQ French 
ELQ Spanish 
ELQ German 

Sean McNally (028) 9026 1200 
Ext: 2325 

smcnally@ccea.org.uk  

French  
German 
Spanish 

 Clare McNicholl (028) 9026 1200 
Ext: 2439 

cmcnicholl@ccea.org.uk  
 

English Literature English/English Language 
English Literature 
ELQ English 
KS3 English 

Majella Corrigan (028) 9026 1200 
Ext: 2200 

mcorrigan@ccea.org.uk  

 
  

mailto:edolan@ccea.org.uk�
mailto:smcnally@ccea.org.uk�
mailto:cmcnicholl@ccea.org.uk�
mailto:mcorrigan@ccea.org.uk�


 

 

ACETS Qualifications 
Specification Support Officer:  Eimear Dolan (028) 9026 1439 or edolan@ccea.org.uk 

 
Qualification 

 
Subject Area 

 
Subject Officer 

Telephone Number  
E-mail  

Certificate of Personal 
Effectiveness 

 Crea McCormick (028) 9026 2100 ext 2239 cmccormick@ccea.org.uk  

Essential Skills Literacy 
Communication 
Numeracy 
Application of Number 
ICT 

Christine Moorehead 
 
Eleanore Thomas 
 
Crea McCormick 

(028) 9026 1437 
 
(028) 9026 1200 ext 2209 
( 
028) 9026 1200 ext 2239 

cmoorehead@ccea.org.uk 
 
ethomas@ccea.org.uk   
 
cmccormick@ccea.org.uk    

Key Skills Communication 
Application of Number 
ICT 
Wider Key Skills 

Christine Moorehead 
Eleanore Thomas 
Crea McCormick 

(028) 9026 1437 
(028) 9026 1200 ext 2209 
(028) 9026 2100 ext 2239 
 

cmoorehead@ccea.org.uk 
ethomas@ccea.org.uk 
cmccormick@ccea.org.uk    

Online Language 
Assessment (OLA) 

French 
German 
Irish 
Italian 
Spanish 

Roisin Radcliffe (028) 9026 1200 ext 2195 rradcliffe@ccea.org.uk  

QCF Modern Languages French 
German 
Irish 
Italian 
Spanish 

Roisin Radcliffe (028) 9026 1200 ext 2195 rradcliffe@ccea.org.uk  

QCF Understanding Business 
Enterprise 

Crea McCormick (028) 9026 2100 ext 2239 cmccormick@ccea.org.uk  

QCF Personal Money Management Eleanore Thomas (028) 9026 1200 ext 2209 ethomas@ccea.org.uk 
 

mailto:edolan@ccea.org.uk�
mailto:cmccormick@ccea.org.uk�
mailto:cmoorehead@ccea.org.uk�
mailto:ethomas@ccea.org.uk�
mailto:cmccormick@ccea.org.uk�
mailto:cmoorehead@ccea.org.uk�
mailto:ethomas@ccea.org.uk�
mailto:cmccormick@ccea.org.uk�
mailto:rradcliffe@ccea.org.uk�
mailto:rradcliffe@ccea.org.uk�
mailto:cmccormick@ccea.org.uk�
mailto:ethomas@ccea.org.uk�


 

 

 
Team Direct Line Number E-Mail address 

 
 
Entries, Results & Certification 

 
(028) 9026 1262 

 

 
Examiner Recruitment 

entriesandresults@ccea.org.uk  
 
(028) 9026 1243 

 

 
Distribution 

appointments@ccea.org.uk  
 
(028) 9026 1242 

 
cceadistribution@ccea.org.uk  

 
Support Events Administration 

 
(028) 9026 1401 

 

 
Information Section (including 
Freedom of Information requests) 

events@ccea.org.uk  
 
(028) 9026 1200 

 

 
Business Assurance (appeals) 

info@ccea.org.uk  

 
(028) 9026 1244 

 

 
Centre Support 

appealsmanager@ccea.org.uk  
 
(028) 9026 1293 

 

 
centresupport@ccea.org.uk  

 
Other ways of contacting CCEA 
 
In Writing : CCEA, Clarendon Dock, 29 Clarendon Road, Belfast BT1 3BG 
 
By Fax : Main number on (028) 9026 1234 
 
By e-mail : info@ccea.org.uk 
 
Through CCEA’s Internet Website http://www.ccea.org.uk. 
 
  
 

mailto:entriesandresults@ccea.org.uk�
mailto:appointments@ccea.org.uk�
mailto:cceadistribution@ccea.org.uk�
mailto:events@ccea.org.uk�
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