











4 Monika, a student aged 19, has been involved in a serious road traffic accident. She
has spent several months in hospital but she will never be able to walk again and is
confined to a wheelchair.

© Lee Powers / Science Photo Library

(a)  Explain how the following sources of support may help Monika to cope with
the effects of this life change.

Informal (family)

[2]

Professional carer (occupational therapist)

2]
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(b)

Voluntary service (Citizens Advice)

Professional service (counselling)

Analyse the possible effects of this life change on Monika’s personal
development.
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(@)

Sanjeev and Nadia have been married for three years and have a baby boy called
Josh. Sanjeev is an assistant manager of a local company. Every Thursday
Sanjeev and his friend Anish enjoy a game of squash.

@) Write down the types of relationships that Sanjeev has.
One example has been completed for you.

Sanjeev and Nadia: Intimate personal and sexual relationship.

Sanjeev and Josh

Sanjeev and his boss

Sanjeev and Anish

(ii)  Explain two positive effects of being happily married on Sanjeev’s
emotional development.

Effect 1

Effect 2
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(b) Nadia takes Josh to the local health centre for his childhood vaccinations.
Analyse how this may affect his health and well-being.

[6]
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(c)  Evaluate the effects of becoming parents on Sanjeev’s and Nadia’s personal
development.

[12]
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THIS IS THE END OF THE QUESTION PAPER
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General Marking Instructions

Introduction

Mark schemes are intended to ensure that the GCSE examinations are marked consistently and
fairly. The mark schemes provide markers with an indication of the nature and range of candidates’
responses likely to be worthy of credit. They also set out the criteria which they should apply in
allocating marks to candidates’ responses.

Assessment objectives
Below are the assessment objectives for GCSE Health and Social Care: Single Award.

Candidates must:

e recall, select, use and communicate their knowledge and understanding of a range of contexts
(AOI);

e apply skills, knowledge and understanding in a variety of contexts and in planning and carrying
out investigations and tasks (AO2); and

¢ analyse and evaluate information, sources and evidence, make reasoned judgements and present
conclusions (AO3).

Quality of candidates’ responses

In marking the examination papers, examiners should be looking for a quality of response reflecting
the level of maturity which may be expected of a 16-year-old which is the age at which the majority
of candidates sit their GCSE examinations.

Flexibility in marking

Mark schemes are not intended to be totally prescriptive. No mark scheme can cover all the
responses which candidates may produce. In the event of unanticipated answers, examiners are
expected to use their professional judgement to assess the validity of answers. If an answer is
particularly problematic, then examiners should seek the guidance of the Supervising Examiner.

Positive marking

Examiners are encouraged to be positive in their marking, giving appropriate credit for what
candidates know, understand and can do rather than penalising candidates for errors or omissions.
Examiners should make use of the whole of the available mark range for any particular question
and be prepared to award full marks for a response which is as good as might reasonably be
expected of a 16-year-old GCSE candidate.

Awarding zero marks
Marks should only be awarded for valid responses and no marks should be awarded for an answer
which is completely incorrect or inappropriate.

Types of mark schemes

Mark schemes for tasks or questions which require candidates to respond in extended written form
are marked on the basis of levels of response which take account of the quality of written
communication.

Other questions which require only short answers are marked on a point for point basis with marks
awarded for each valid piece of information provided.

22



Levels of response

Tasks and questions requiring candidates to respond in extended writing are marked in terms of
levels of response. In deciding which level of response to award, examiners should look for the
‘best fit’ bearing in mind that weakness in one area may be compensated for by strength in another.
In deciding which mark within a particular level to award to any response, examiners are expected
to use their professional judgement. The following guidance is provided to assist examiners.

o Threshold performance: Response which just merits inclusion in the level and should be
awarded a mark at or near the bottom of the range.

o Intermediate performance: Response which clearly merits inclusion in the level and should be
awarded a mark at or near the middle of the range.

e High performance: Response which fully satisfies the level description and should be awarded
a mark at or near the top of the range.

Quality of written communication

Quality of written communication is taken into account in assessing candidates’ responses to all
tasks and questions that require them to respond in extended written form. These tasks and
questions are marked on the basis of levels of response. The description for each level of response
includes reference to the quality of written communication.

For conciseness, quality of written communication is distinguished within levels of response as
follows:

Level 1: Quality of written communication is basic.
Level 2: Quality of written communication is adequate.
Level 3: Quality of written communication is competent.

In interpreting these level descriptions, examiners should refer to more detailed guidance provided
below:

Level 1 (Basic): The candidate makes only a limited selection and use of an appropriate form and
style of writing. The organisation of material may lack clarity and coherence. There is little use of
specialist vocabulary. Presentation, spelling, punctuation and grammar may be such that intended
meaning is not clear.

Level 2 (Adequate): The candidate makes a reasonable selection and use of an appropriate form
and style of writing. Relevant material is organised with some clarity and coherence. There is
some use of appropriate specialist vocabulary. Presentation, spelling, punctuation and grammar are
sufficiently competent to make meaning clear.

Level 3 (Competent): The candidate successfully selects and uses the most appropriate form and
style of writing. Relevant material is organised with a high degree of clarity and coherence. There
is extensive and accurate use of appropriate specialist vocabulary. Presentation, spelling,
punctuation and grammar are of a high standard and ensure that the meaning is clear.
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(@)

(b)

Write down the correct life stage for each individual below. (AO1)
Sasha — infancy

Leroy — middle adulthood

Sarah — adolescence

Yasmin — childhood

William — later adulthood

Cornelia — early adulthood

(6 x[1])

Write down the type of development which best describes each statement.
(AO1, AO2)

Intellectual

Physical

Social (accept) physical
Emotional

Intellectual/physical

(5 > [1])
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(c)

(d)

Discuss the expected pattern of intellectual development during infancy.
(AO1, AO2, AO3)

Answers may address some of the following points:

memory develops — recognises familiar people and objects
language develops/first words/telegraphic speech

learns to draw

learns to play simple games

pretend play develops/practice play

develops object permanence

can identify body parts

can name primary colours

begins to count.

All other valid points will be given credit.

[1] for key phrase(s)
[2] for adequate discussion
[3] for competent discussion.

(1 x[3]) [3]

Describe two aspects of emotional development during adolescence.
(AO1, AO2, AO3)

Answers may address any two of the following points:

mood swings/sad/depressed

aggressive behaviour

lack of confidence

low self-esteem

relationships may be difficult

strong emotional bonds to friends, including boy/girl friend
feel more independent/grown up.

All other valid points will be given credit.
Must provide detailed description for award of [2] marks.

(2 x[2]) [4]
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(e)

Discuss the expected pattern of intellectual development during childhood.
(AO1, AO2, AO3)

Answers may address some of the following points:

language development continues/constructing complex sentences/learning
new vocabulary/speaking properly or well

reading, writing and drawing skills develop (three different skills)
concepts of measurement develop

understanding of number develops

moral understanding of right and wrong

directed thinking/concentration develops

conservation skills/ability to classify

problem solving skills develop

learning to use the computer

improved memory

doing homework for own age group

learn to play an instrument

learn how to work at school

complete word searches/puzzles.

All other valid points will be given credit.
[1] for key phrase(s)

[2] for adequate discussion

[3] for competent discussion

(Ix[3])
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(b)

Explain two possible effects of poor housing on Harry’s development.
(AO1, AO2, AO3)

Answers may address any two of the following points:

e cold or damp — leading to poor physical health/poor mental health/poor self
esteem

lack of adequate heating — respiratory disorders and infectious diseases
overcrowding — stress

sharing facilities — lack of security/privacy/emotional development/stress
unsafe buildings — health problems/accidents

too much noise — stress and loss of well-being

inner city environment — exposed to anti-social behaviour
embarrassment/shame — links to social/emotional development

lack of space for basic appliances, e.g. washing machine - costs more to
maintain hygiene standards.

All other valid points or specific reference explaining how these link to physical,
intellectual, emotional or social development (PIES) will be given credit.

[1] for statement
[2] for explanation

Must explain each point fully to gain full marks.

(2 x[2]) [4]

Explain two other ways that Harry’s development may be affected by the lack of
money. (AO1, AO2, AO3)

Answers may address any two of the following points:

e no money for proper diet — leading to poor physical health

e little money for heating — leading to colds and poor physical health

e little money for school trips/fashion — leading to low self esteem/feeling left
out/may lead to antisocial behaviour

e may have to leave school early to earn money — leading to low level
education or affecting future career prospects

e may be bullied/teased/feel ashamed — affecting social or emotional
development.

All other valid points will be given credit.

[1] for statement
[2] for explanation

(2 x[2]) [4]
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(c)

(d)

Explain the effects of being a member of the football team on Harry’s social and
emotional development. (AO1, AO2, AO3)

Answers may address some of the following points:

Effect on social development:

e opportunity to develop relationships

e opportunity to meet new people/increase social contacts
e development of social skills

Effect on emotional development:

e sense of belonging

e raises self-esteem/positive self-concept
e someone to talk to about problems

All other valid points will be given credit.
Responses must be linked to team membership.
[1] for statement

[2] for explanation

(2 x[2])

Explain two different ways Harry’s emotional development may be affected as a
result of being separated from his father. (AO1, AO2, AO3)

Answers may address any two of the following points:

no father figure/role model

misses dad/loneliness/nobody to share male interests

may feel rejected/unwanted/leading to low self-esteem

may affect ability to form relationships in later life

feels sad/unhappy/jealous of others/anger

only male in the house/has to take on role he is too inexperienced to cope

with/may feel mature/have to cope

e may reject mother’s future partners/may perceive a lack of permanency of
father figure

e may resent/reject mother/if mother is seen to be the cause of the father
leaving.

All other valid points will be given credit.
[1] for statement
[2] for explanation

(2 x[2])
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(b)

Explain one way each of the following factors may have a positive effect on
Sean’s self concept. (AO2, AO3)

Answers may address some of the following points:
Age:

e lived a long life (76)/reached later adulthood

e fit and active

e able to enjoy a range of activities

e quality of life for 76-year-old is good

e sense of contentment

Link to high self esteem for second mark.

Gender:
e content with gender role as male/husband/father/grandfather/hobbies
o feels fulfilled/valued

Link to high self-esteem for second mark.

Appearance:

e active so physical appearance is likely to be good/correct weight/likes to
look good

o feels good about himself/confident

Link to high self-esteem for second mark.

All other valid points will be given credit.

(3 x[2])

Discuss the expected pattern of growth and development during later adulthood.

(AO1, AO2)

Answers may address some of the following points:
Physical:

height may decrease

skin wrinkles/loss of elasticity

hair thins/go bald/grey

bones become weaker

body organs may become less efficient
sight may decline

hearing may deteriorate

mobility may decrease — joints stiffen
muscles weaken

sense of taste/smell deteriorates
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Intellectual:

may have difficulty remembering things quickly

reaction times may be slowed

may make better decisions as they have more experience
may become confused due to dementia

take longer to absorb new information

may develop intellectual skills — travel, hobbies, night classes

Emotional:

self-concept may be affected by retirement
stereotyping by others as less able

loss of self-esteem/self-confidence

death of partner/friends causing isolation
loneliness

may feel loved/valued by family

more time to bond with grandchildren
may feel sense of achievement

Social:

more time to meet new friends/go on outings

may be unable to get out due to bad health/mobility problems
may miss contact with work mates

lack of income/reduced social life

more time for family

bereavement leading to a smaller social circle.

All other valid points will be given credit.
[0] is awarded for a response not worthy of credit.

Level 1 ([1]-[4])

Overall impression: basic

e may list several examples but little discussion

e Dbasic discussion of one or two aspects

e quality of written communication is basic. The candidate makes only a
limited selection and use of an appropriate form and style of writing. The
organisation of material may lack clarity and coherence. There is little use
of specialist vocabulary. Presentation, spelling, punctuation and grammar
may be such that intended meaning is not clear.

Level 2 ([5]-[8])

Overall impression: adequate

e adequate discussion of three or four aspects

e quality of written communication is adequate. The candidate makes a
reasonable selection and use of an appropriate form and style of writing.
Relevant material is organised with some clarity and coherence. There is
some use of appropriate specialist vocabulary. Presentation, spelling,
punctuation and grammar are sufficiently competent to make meaning
evident.
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(@)

Level 3 ([9]-[12])

Overall impression: competent

e range of effects from all PIES competently discussed

e quality of written communication is competent. The candidate successfully
selects and uses the most appropriate form and style of writing. Relevant
material is organised with a high degree of clarity and coherence. There is
extensive and accurate use of appropriate specialist vocabulary.
Presentation, spelling, punctuation and grammar are of a high standard and
ensure that the meaning is clear.

Explain how the following sources of support may help Monika to cope with the
effects of this life change. (AO1, AO2, AO3)

Answers may address some of the following points:

Informal (family):

e offer practical help e.g. shopping, housework, personal care

e emotional support — listen to her concerns, feelings, offer advice
e take Monika out places/involve her

Professional carer (occupational therapist):

e assess Monika’s needs and arrange adaptations to her home so that Monika
can do more things for herself

e provide Monika with specialist equipment to promote independence
e offer advice on mobility equipment

Voluntary service (Citizens Advice):

e offer Monika advice on entitlement to benefits and allowances enabling her
to access help to improve her daily life

¢ help Monika complete forms for benefits so that she receives correct and
appropriate benefits/allowances

Professional service (counselling):

e listen to Monika’s concerns/worries/feelings so that she does not bottle these
up inside

e offer Monika advice on how to cope with her feelings so that she leads a
positive and fulfilled life.

All other valid points will be given credit.

(4 x[2])
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(b)  Analyse the possible effects of this life change on Monika’s personal
development. (AO1, AO2, AO3)

Answers may address some of the following points:
Physical effects:

e mobility — may need special adaptations

e unable to play usual sport

e new opportunities to explore different physical activities
e may gain weight if unable to exercise

Intellectual effects:

e may have to give up studying/change career route
e may have less career opportunities

e may learn new skills for job or different course

Emotional effects:

e feelings of anger and frustration

may feel good about coping with new challenges

feelings of isolation

major change in self-concept/low self-esteem

may be able to support others in similar situations by offering advice and
support

e worry about future

Social effects:

e social activities may have to be altered

e may lose friendships

e may make new friends who have had similar experience
e may have to move house.

All other valid points will be given credit.
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[0] is awarded for a response not worthy of credit.

Level 1 ([1]-[4])
Overall impression: basic

may list several examples but little analysis

basic analysis of one or two aspects

quality of written communication is basic. The candidate makes only a
limited selection and use of an appropriate form and style of writing. The
organisation of material may lack clarity and coherence. There is little use
of specialist vocabulary. Presentation, spelling, punctuation and grammar
may be such that intended meaning is not clear.

Level 2 ([5]-[8])

Overall impression: adequate

adequate analysis of at least three PIES aspects of development

quality of written communication is adequate. The candidate makes a
reasonable selection and use of an appropriate form and style of writing.
Relevant material is organised with some clarity and coherence. There is
some use of appropriate specialist vocabulary. Presentation, spelling,
punctuation and grammar are sufficiently competent to make meaning
evident.

Level 3 ([9]-[12])

Overall impression: competent

range of effects from all PIES competently analysed

quality of written communication is competent. The candidate successfully

selects and uses the most appropriate form and style of writing. Relevant

material is organised with a high degree of clarity and coherence. There is
extensive and accurate use of appropriate specialist vocabulary.

Presentation, spelling, punctuation and grammar are of a high standard and

ensure that the meaning is clear. [12]
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()

(b)

(i) Write down the types of relationships that Sanjeev has. (AO1)
Sanjeev and Josh — family
Sanjeev and his boss — working relationship
Sanjeev and Anish — friendship
Must be exact.
3 x[1])

(ii) Explain two positive effects of being happily married on Sanjeev’s
emotional development. (AO1, AO2, AO3)

Answers may address any two of the following points:

e feels loved/wanted/cared for/special (no repetition)

e feels he has someone he can trust/talk to/share problems with
e someone to share experiences with

high self-esteem/positive self-concept.

All other valid points will be given credit.

[1] for statement
[2] for explanation

2x[2])
Analyse how this may affect his health and well-being. (AO1, AO2, AO3)

Answers may address some of the following points:

e vaccinations will reduce the risk of contracting childhood illnesses such as
measles, mumps, whooping cough

if contracted the symptoms will be less severe

reduced risk of complications associated with common childhood illnesses
may have side effects — negative press relating to MMR

may be unwell for a period after having vaccinations, may cause distress for
parents

regular check ups at the health centre to monitor health and well-being
e health centre will provide information on childhood vaccinations and their
importance.
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(©)

[0] is awarded for response not worthy of credit.

Level 1 ([1]-]2])

Overall impression: basic

may list several examples

basic analysis of effects

quality of written communication is basic. The candidate makes only a
limited selection and use of an appropriate form and style of writing. The
organisation of material may lack clarity and coherence. There is little use of
specialist vocabulary. Presentation, spelling, punctuation and grammar may
be such that intended meaning is not clear.

Level 2 ([3]-[4])

Overall impression: adequate

adequate analysis of effects

quality of written communication is competent. The candidate makes a
reasonable selection and use of an appropriate form and style of writing.
Relevant material is organised with some clarity and coherence. There is
some use of appropriate specialist vocabulary. Presentation, spelling,
punctuation and grammar are sufficiently competent to make meaning
evident.

Level 3 ([5]-[6])

Overall impression: competent

competent analysis of effects

quality of written communication is competent. The candidate successfully

selects and uses the most appropriate form and style of writing. Relevant

material is organised with a high degree of clarity and coherence. There is
extensive and accurate use of appropriate specialist vocabulary. Presentation,
spelling, punctuation and grammar are of a high standard and ensure that the
meaning is clear. [6]

Evaluate the effects of becoming parents on Sanjeev’s and Nadia’s personal
development. (AO1, AO2, AO3)

Answers may address some of the following points:
Physical:

tired due to time spent on childcare and work
interrupted sleep at night
more active due to play

Intellectual:

learning new skills of parenthood
less time for interests/hobbies
teaching the child new skills
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Social:

less time to go out due to childcare commitments/need babysitter
less money to go out due to childcare commitments

make friends with other parents at playgroup

become friends with other couples with children

new social outings, playgroups, cinemas, parks

Emotional:

sense of purpose

bonding with children

feeling of being loved

may feel overawed by responsibility of parenthood/worry about future
may not have as much time for each other as a couple

may feel neglected or left out/children taking up a lot of time

may suffer from post-natal depression.

All other valid points will be given credit.

[0] is awarded for a response not worthy of credit.

Level 1 ([1]-[4])

Overall impression: basic

may focus on either positive or negative effects

identifies and comments on a few obvious effects from one aspect of
development or lists more than one

quality of written communication is basic. The candidate makes only a
limited selection and use of an appropriate form and style of writing. The
organisation of material may lack clarity and coherence. There is little use of
specialist vocabulary. Presentation, spelling, punctuation and grammar may
be such that intended meaning is not clear.

Level 2 ([5]-[8])

Overall impression: adequate

discusses a range of both positive and negative effects from more than one
aspect of development

quality of written communication is adequate. The candidate makes a
reasonable selection and use of an appropriate form and style of writing.
Relevant material is organised with some clarity and coherence. There is
some use of appropriate specialist vocabulary. Presentation, spelling,
punctuation and grammar are sufficiently competent to make meaning
evident.
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Level 3 ([9]-[12])

Overall impression: competent

e discusses in detail a wide range of positive and negative effects clearly linked
to at least three aspects of development

e must discuss four aspects to achieve at top of this band

e quality of written communication is competent. The candidate successfully
selects and uses the most appropriate form and style of writing. Relevant
material is organised with a high degree of clarity and coherence. There is
extensive and accurate use of appropriate specialist vocabulary. Presentation,
spelling, punctuation and grammar are of a high standard and ensure that the
meaning is clear. [12]

Total [100]
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